CURRICULUM VITAE PATSY JAMES

Address: 5 St Mark’s Place Home: 0131 669 6542
Portobello
Edinburgh Email: patsy@portypatsy.co.uk
EH15 2PY
KEY SKILLS

* Extensive experience of working with individuals & groups in a client-centred manner
* Sound interviewing and assessment skills

* Experience of liaising & negotiating with a variety of professionals

* Broad based computer skills, with a particular interest in web design

* IT training, including writing learning materials

* Web site design & build: http://www.portypatsy.co.uk/portfolio.html

e Excellent verbal and written communication skills

* Strong administrative & organisational skills, and able to work to deadlines

* Ability to work on own initiative and as part of a team

EDUCATIONAL BACKGROUND

Certificate Training Delivery Skills

Module The Law & SW in Scotland

PgDip Health & Social Welfare

Diploma Social Work/CQsw !

BA Hons English(2ii) "OH# $

TECHNICAL COURSES

Certificate Dreamweaver 8 W&"(OQ*" +
Certificate Intermediate CSS h&"(O*"
Certificate Design Concepts h&"(O*" -
Certificate Photoshop CS2 W&="(OQ*" . —
Certificate Photoshop for the Web h&"(O*" » —
Certificate Web Application Development

*  Web Basics

e Client-side of Application Development + /

* Server-side of Application Development

« Databases in Application Development

¢ Open Source Movement

*  Server Management, Performance & Tuning

Understanding e-learning +/

Graduate Internet O 1 - -
Training Course

European Computer Driving Licence -

Pg Dip Information Systems 0
¢ Computer Systems,
» Software Development: COBOL & C++
e Application Development & Human Computer Interaction
+ Databases: Access & SQL
* Information Management & Group Project



EMPLOYMENT HISTORY

IT Training Facilitator NHS Lothian Aug 2007 — present

« Training Health & Social Work professionals to use eAssess - Single Shared Assessment.
- Training other health applications, including patient training for Telehealth project.

« Writing training materials.

+ Facilitation & follow-up training in work place.

Outreach Project Age Concern’s IT Project Aug 2004 — Aug 2007

Co-ordinator

* Individual & group tuition of over 50’s in basic IT skills.

« Pilot project to introduce computers to residents of care homes & tenants in sheltered
housing, by training & supporting older volunteers to work in pairs in 9 units.

* Writing training materials to support the project’s teaching, including the development
of a small web site: http://www.aceitlearning.org.uk.

System Application East Lothian Council SWD April 2003 — April 2004
Administrator
Implementation of the Social Work integrated information system.

Social Worker Royal Victoria Hospital Nov 2000 — April 2003
* Assessing the circumstances of older people admitted to hospital.

* Preparing Community Care Assessments & Care Plans.

* Arranging appropriate support services for those able to return home.

* Arranging care home placements for those requiring this level of care.

* Setting up a small Access database to record the statistics for a new duty system.

Social Worker Mental Welfare Commission Oct 1994 — Aug 1999

e Visiting patients throughout Scotland who were subject to compulsory measures of care.
* Ensuring that patient’s rights were being upheld.

* Ensuring that effective care plans were in place.

« Writing reports of visits & speaking to these as required at Commission meetings.

Social Worker Lothian Regional Council Sept 1981 — Sept 1994

* Working with individuals & families, assessing circumstances, defining problems &
working towards agreed solutions.

e Liaising with a range of professionals & organisations e.g. the Court & Children’s
Hearings.

* Writing reports for a variety of audiences.

« Acting as Mental Health Officer, providing support for the admission of patients to
hospital, and follow up care.

VOLUNTEERING

« Involvement on SCAN, local cancer network, as a patient representative (2001 — 2007)

e Patient member of steering group of Gold Standards Framework for Scotland, which
aims to provide a framework for cancer care in Primary Care (2003 — 2006)

« Member of National Cancer Research Institute’s Consumer Liaison Group, & sat on
Melanoma Clinical Studies Group as a Consumer Representative (2004 - 2008)

INTERESTS

¢ Mainly family-centred * Cycling

*  Web design * Walking
http://www.chrisrose-artist.co.uk (Completed with a friend whilst at Net Resources)
http://www.aceitlearning.org.uk

http://www.gsfs.scot.nhs.uk http://www.parkmusic.co.uk
http://www.trycyclinginedinburgh.org.uk http://www.learningforpractice.co.uk
http://www.politecycling.org.uk http://www.dr-rharrison.co.uk
http://www.mcfb.org.uk http://www.moiradunworth.co.uk

Patsy James



